Be Part of the Great

British Refurb - To Cut
Emissions and Cut Energy
Costs

British households will be able to
receive expert, targeted help to
reduce their fuel bills and access
low-carbon heat and power in their
homes, under an ambitious long-
term Heat and Energy Saving

The draft plan sets out the need to
reduce household carbon emissions to
almost zero, in order for the UK to
achieve its ambitious target of an 80 per
cent cut in emissions by 2050.

By 2030, the aim is for whole-house
improvements to be available to
householders in every home, in every
street.

The plan, published for consultation on
12th February by Ed Miliband, Hazel
Blears and Margaret Beckett, includes
proposals for improving the quality and
widening the availability of information
and advice, new finance packages and
options for the delivery system of energy
efficient and low carbon improvements.

The Government's ambition goes beyond
existing plans. The aim is to provide
cavity wall and loft insulation for all
suitable properties by 2015.
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Whole house energy makeovers will be
needed, and the aim is for 400,000
households a year to have this by 2015,
with seven million homes benefiting by
2020, and be on the way to all homes
having access to whole house
improvements by 2030.

Energy and Climate Change Secretary E
Miliband said:

"We need to move from incremental
steps forward on household energy
efficiency to a comprehensive national
plan - the Great British refurb.

We know the scale of the challenge:
wasted energy is costing families on
average £300 a year, and more than 1/4
of all our emissions are from our homes.

"WE NEED TO MOVE FROM
INCREMENTAL STEPS
FORWARD ON HOUSEHOLD
ENERGY EFFICIENCY TO A
COMPREHENSIVE NATIONAL
PLAN - THE GREAT BRITISH
REF URB

Energy efficiency and low-carbon energy
are the fairest route to curbing emissions
saving money for families, improving our
energy security and insulating us from
volatile fossil fuel prices.

We cannot afford not to act. Every home
must be able to access the help and
technology it needs, whether it be the
installation of a ground or air source heat
pump, solar-heating, solid wall
insulation, or access to a district heating
scheme.

Most importantly, | want to ensure that
help to meet the costs is available to
people house by house, street by street
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What do you think?

AL

on the stories
featured in this issue of
HECA News . Whatever your
thoughts, let us know!

Email:
LucyW@enactenergy.com

We would like to
know your views

Have you submitted a
response to......

The government
on proposed amendments to
CERT?

Visit: http://www.decc.gov.uk/
consultations/cert.html

The gover nment
on the Community Energy
Saving Programme (CESP)?
Visit: http://www.decc.gov.uk/
consultations/cesp.html
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and that lower-income families don't
miss out . o
Key proposals include:

i Finance packages to install
energy efficiency measures
)l

Renewable Heat Incentive and
payback for those who switch to
low-carbon technologies

Improving delivery of energy
efficiency advice and measures

Low-cost home energy audits
Source: NDS, 12/02/09
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Oxford City Council is shrinking
its carbon emissions and has
already put measures in place in
the first six months of this year
to cut them by 5.6 per cent (556

tonnes per year).
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The council has
committed itself to
reducing its carbon
emissions by 25% by
March 2011 compared
with 2005/06 emissions.

AWe have produced
Getting Our House in Order , which
details how the planned savings will
come not only from high tech
solutions but also from an increase in
staff awarenesso.

It also explains how the council has
benefited from a central government
fund to halve the cost of investment in
new and improved technology.

Oxford City Council was recently
presented with a Carbon Trust award
in recognltlon of
done to reduce carbon emissions, and
plans for future carbon reduction.

Councillor John Tanner, Board

Member for Cleaner, Greener Oxford,
says; AThe
Getting our House in Order are a
great way to help the environment

projedt.s

and save tax payer
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‘ We want to

® |cad the
:way in
. tackling

climate

change and

trying to

reduce
carbon emissions in our city and we
want to set a good example for the
rest of Oxford to follow.

We have installed energy saving pool
covers at some of our swimming
pools and have recently fitted voltage
optimisers in some of our buildings
o rtdSe caldd dhiSsi@s.

"WE WANT TO LEAD THE
WAY IN TACKLING CLIMATE
CHANGE AND TRYING TO
REDUCE CARBON

EMI SSI ONS I N OU

Staff are being encouraged to become
energy champions so that they can
monitor and reduce their own energy
use.

In the future we will be looking at
implementing a sustainable travel
plan, encouraging more recycling in
our offices and looking at reducing
emissions from our own vehicles.

e i‘?oﬂ)e%%t s éaﬁ det%%re people

in Oxford thinking about reducing
their carbon foot

According to a recent Talkback
Survey 83% of Oxford residents are
concerned about the impact of
climate change in Oxford.

Source: Media & Communications,
Oxford City Council, 03/12/08

And more council success...

the work theyodve

il managed to
fund a landlord half the cost of
Sempatap thermal, to insulate

a solid wal/l

hi ghlighted in
Roy Ohreﬂ, Prlvatg Sector Housing
Lichfield District Council
s 0
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Heat Project Success In
Vale of White Horse

Vale of White Horse District
Council has reported the local
success of the wellestablished
green initiative; the UK wide,
Enact managed Heat Project.

o val )
ofq Mﬁute Horse heO‘I'

The council has been project
encouraging local residents to lock
out the cold and save up to £365 a
year on fuel bills by turning their
homes into energy efficient havens
through this grant assisted loft and
cavity wall insulation scheme.

n we could all do with

#gme#é/
avi extta pounds, Vale of

White Horse District Council is
happy to work alongside the Heat
Project and maintain its support for
the scheme, evidently thriving in its
area.

Cynthia Sullivan, Energy Officer at
the council commented on the recent
success:

AThanks for maki
such a big success in the Vale of
White Horse and for delivering the
Counci |l 6s i
D fehalf. e Kt all of our Local
Performance Indicator targets
early. o

ng

In the current economic climate,
local authorities across the UK are
encouraging the communities in
their area to take advantage of
opportunities that will help them
save money; and Enact is only glad
that the Heat Project provides one
such opportunity.

gC%rBon-r?eEtrgl -Ir;lailitng% designed to
educate households about the Heat
Project will commence in the Vale of
White blgrse ontthg 2819 February,
continuing until the end of May.

Would you like to see your
council 0s

money.

reported here?  Email us!
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Climate Curbs Need
People Power

The battle against climate change

can only be won "in the hands of
the many, not the few".

Professor Jacqueline McGlade, head
of the European Environment Agency
claims people power is at the heart of
the effort to beat climate change.

She says that the task is so great, and
the timescale so tight, that political
and business leaders are not able to
tackle the problem without help from
ordinary people .

She said:

ATo adapt effectively to the challenges
that will come with climate change,
including biodiversity loss, water
stress and forced migrations of
species, we need to harness the
information available and will to act at
the local level.

AnPEOPLE POWER | §
HEART OF THE EFFORT TO
BEAT CLI MATE CH

That means empowering citizens to
engage actively in improving their

own environment, using new
observation techniques and

i nnovative economi

She commented:

"Sadly, the political, economic and
administrative mechanisms that we
design to tackle environmental
concerns all too often leave citizens
sidelined as silent observers" .

Al nformation is
of figures or speadsheets that only
experts can interp

ma

ATo encourage and
participation we need to present our

information in

a way everyone
can

under st 4

To address this
urgent need the European Environment
Agency (EEA) is working with the
European Union, developing new
systems to engage citizens as suppliers
and users of environmental data.

The Shared Environmental Information
System is one such collaboration
between the EU and EEA.

The initiative will guide Europe's
collection and dissemination of
environmental information over the
coming years and for Europe's citizens,
this will mean both greater access to
information and a bigger role in
reporting.

Source: BBC, 17/02/09

Views on the News...

Enact s Viewpoin

Enact is continuously
(o)) striving to inform the
enOC‘I'I ndividual
Joed of way
he or she can make a difference in the
baftleragainst ¢imate change.

i1 Ahjpkerep for those of us who spend
day in day out working towards a

6 g r e e n ecarbon futare, trudy
understanding the scale of this global
issue is extremely challenging.

Fhe huth&n@&if is not programmed so
it can quantify the magnitude of the
problemdwe cannot Osese
emissions...and certainly cannot
visualise millions of tonnes worth, and
as such it is easy
pretend this environmental crisis does
not exist.

B8 it d®es axistl IfiddHe b A s | i
government and business leaders to
hefb infividuals face the problem and
encourage small individual steps
B\Rahd8 thcklihg itf thatdgether make

one giant leap.

What do you think?
Should individuals be at the
heart of the battle against
climate change? Or is asking
6Average Joebd
global issue, expecting a bit
too much?

If you want to make a comment on
the above article, or any item
covered in this issue, email us at:
LucyW@enactenergy.com

to t

Householders Help in
t he O0Bi g Ene

Householders across England will
be asked their views on how the
UK can reduce its carbon
emissions through better energy
efficiency and low-carbon heating,
as part of the 'Big Energy Shift'
citizens' forums.

The first of the forums was
launched in Harrow on 14th
February by Energy and Climate
Change Minister Joan Ruddock. It
t will be followed by similar events
in Exeter and Cockfield, Co
Durham, later in the month.

6Average

As part of tha,lqng-tgrm Heat and
Energy Saving strategy for
consultation, setting out proposals
for reducing household carbon
emissions to almost zero by 2050,
the government want to start
whole house energy makeovers.

ABl G ENERGY S
CIl TI ZENSOG FORI

In each location, up to 30 local
residents will take part in three
&eparaje eyepts,over the space of
one month.

Event 1:hear about processes and
technologiepunder; cangideration, ¢ o
Event 2: chance to examine low
carbon and energy efficiency
technologies in existing homes.

s Event 3: chance to provide
feedback and discuss how
householders can be encouraged
to undertake energy efficiency and
low-carbon heating
improvements.

Source: NDS, 14/02/09
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The busy start
to the new year
has continued
for Enact, with
a constant
stream of
applications
coming in, as
we look for
ways to move
forwards in
this fast changing industry.

Tesco Home Insulation Service

On 15th

February the

insulation

scheme made coverage in the
News of the World.

The coverage informed the public of a
competition in which Tesco Home
Insulation Service , working in
conjunction with the News of the
World, is giving 50 lucky winners the
opportunity to get their home
insulated for free. In addition, Tesco
Home Insulation Service is offering
readers who get

the insulation

installed, an extra

500 Green Tesco

Clubcard Points.

Visit:

www.tesco.com/

insulation

Heat Project

As first reported in
the last issue of
HECA News,

A~
heOT mailings are well

proJ ect under way up and

down the country to householders,
private tenants and residential
landlords, in order to promote the
grant-assisted insulation scheme,
which those on benefits may be
entitled to free of charge.

Visit: www.heatproject.co.uk

For more information on our services
please call us on0870 442 7601 or
view our website
www.enactenergy.com Alternatively
email us atinfo@enactenergy.com
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Enact Down
Under...
O0Australdi
is really beginning
to establish itself.

an Enact g

Head of

Operations,

Jennie Butcher, who is normally based

at UK Enactdéds Head
Tolvaddon, Cornwall, is out visiting the
Enact team in Australia for a two-week

period.

Jennie is spending her second week out
in Sydney, helping set up operations, in
particular the call -centre, which will
largely mirror the UK call -centre, with
trained energy advisors on hand to help
coordinate the -dh&r ¢
Australian scheme reflecting the UK
Heat Project but with additional home
energy efficiency measures and
technologies, besides insulation.

Upcoming Events

Free Sustainable Energy
Tours in the South East

As part of a range of activities to
celebrate its Beacon status under the
themefi Tackl i ng CIl i msg
Eastleigh Council s offering a

series of free minibus tours of the
sustainable energy installations in its
borough.

The tour will include presentations

from Beverley Draig, the

Sustainability Policy Coordinator for
Eastleigh, and representatives from
Utilicom, t he UKD®SEg
energy specialist, and there will be
plenty of time for questions and
discussion around the range of issues
that have arisen during installation of
the various technologies.
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The tour, taking in two country
parks, the Leisure centre, Civic

Oof fices, and South
geothermal district energy scheme,
will include a range of energy
technologies: combined heat &
power (CHP) scheme, solar panels
for both hot water and electricity, a
ground source heat pump
inStdlldtioncae6kW wind turbine
and a proposed mini-hydro
scheme.

The tours are open to staff and
Councillors of local authorities
throughout Britain, are completely
free of charge, and include lunch.
If space allows, requests from non
local authority staff will be
eonsidétad.o Pates af forthcoming
tours are: 18 March, 22 April and
11 June.

Contact Jane Altounyan, the
Beacon Council Coordinator, on
023 8068 8274 or visit
www.eastleigh.gov.uk/beacon2008
for more information or to book
your place.

Inaugural Assessor

Meeting - 12/03/2009
The planned
(M) gathering of all

en Enact Domestic

Energy Efficiency
Assessors at Worcester Bosch
Headquarters on 3rd February was
unfortunately postponed due to
snow covering most of the country.
The meeting, designed to build and
pugturecwerking relatipnships is
rescheduled for 12th March at the
same location, when hopefully all
our assessors will have safe
travelling conditions!

Any upcoming events you
would like to see reported in
HECA News? Contact us!

| . > ;
For more information about
new Enact projects or
developments, visit
WwWWw.enactenergy.com
for updates
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